Panasonic

Phone Assistant Series

Productivity Applications

Phone Assistant Provides Personal, Team, and Business
Productivity

Phone Assistant Series are intuitive PC-based productivity
software applications that converges telephony capabilities
with screen based presence, availability, and a variety of
collaboration applications to simplify and enhance real-time
communications for business users.



Phone Assistant Application Suite

Phone Assistant productivity application suite blends the power of the Panasonic KX-TDA Hybrid IP PBX together
with personal computers to provide a truly remarkable CTI software allowing intuitive point and click operation for

personal, team, and business productivity.

Targeted Productivity Enhancement

Highly desirable features such as Presence, Chat (Instant Messaging), Real-time view of all phone activities for managers and team leads,
wizards to help with most common telephony operations, and an intuitive web interface for easy TDA PBX configurations - all make the Phone

Assistant applications an indispensable business productivity tool.

Phone Assistant

The software targets three key aspects of business telephony communication needs:

® Phone Assistant (Express/Pro) for Personal productivity

® Phone Assistant Status (Express/Pro) for Managers and Team leaders

® Phone Assistant Manager (Free Web Interface) for IT Administrators

All applications - when used together can significantly enhance enterprise

business productivity and help propel your business to the next level.
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Phone Assistant applications help enhance business
productivity

Panasonic Phone Assistant applications come in Express (bundled free of charge),

and Pro (Licensed - full feature) versions.

Phone Assistant - Express / Pro

By providing on-screen call related information like Caller ID, Calling
Party's Name and allowing users to simply point-n-click or use
keyboard shortcuts to quickly handle calls - users are able to do
more in less time increasing personal productivity.

Availability and Presence is fully incorporated into the application
and helps in determining who is available to handle calls before you
decide to call them - greatly reducing the number of unanswered
calls. A small system tray pop-up informs you of an incoming call
without cluttering your desktop. Click a button on the pop-up and
you can take the call on your mobile phone - very nice indeed.

Need to contact a colleague who is busy on the phone? With Phone
Assistant - you can easily communicate using the built-in Instant
Messaging capability. Taking a message on behalf of someone?
Simply use the built-in Notes facility and forward the notes to them.

The software informs you of the number of calls, chat invitations,
and unread notes - missed while away from your desk. Simply click
on the links to find out who was trying to reach you - and you can
respond accordingly.

Wizards appear as and when you need them - helping you with
most common telephony features like Transfer, Forward, Do-Not-
Disturb, Hold, Park, and Conference call set up. Panasonic IP Camera
can also be integrated, allowing users to answer a doorphone and
open the door after viewing the IP camera video feed on screen.

TDA PBX contact directory integration means you can throw away
those obsolete paper phone extension lists as access to lookup and
dial any phone extension, or system speed dial number is available
at the touch of a button. Users can create their own business &
private contacts showing presence & availability of all co-workers or
can simply dial external business contacts by double clicking. The
software is fully integrated with Microsoft Outlook™ allowing users
to easily dial contacts in Outlook address book. Integration with
standard 3rd party CRM software packages is also supported.
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Phone Assistant - intuitive user interface









